
Evelyn R.
Document Examiner + Title Clerk, San Diego Bayview Service Center

48, Female, Divorced, High School, Some Vocational / Certification
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Based on anecdotal observations and conversations with key stakeholders, and are an 
early exploration of potential users types. (Customer Service, User Stories, Sales)

cid reu

Comaion atigu

uil

eentmen

Seletee

Slee ane

Social iolatio

COPING METHODS/HABITS

voidance o dicult 

converation with on

Convenience and cot

driven meal

Denial o her need

verworking

Dec 2024


